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To prepare an offer for updates of your Codeks system, you must first send us a special update request
that lists all of the Codeks software you are currently using.

i You can generate the update request either in the Codeks Service Manager program or in a

web browser using your administrator access to the Codeks application.

The procedure of generating a PDF request for updates in the Codeks Service Manager is described in
chapter 2a, and the procedure of generating the request through your Codeks administrator access
in a web browser is described in chapter 2b.

If you are still using the Codeks software version Codeks 10.2.10.13261 or older, you
1 MUST first install the newer version Codeks 10.2.12.13343.

If you are already using the Codeks 10.2.12.13343 or a newer version, you can proceed to step 2.

1 UPDATING TO THE LATEST CODEKS SOFTWARE VERSION OR AT LEAST
TO THE CODEKS 10.2.12.13343

I Before updating to the Codeks 10.2.12.13343 version you MUST make a backup of your
database. Instructions for backing up your database can be found in the documentation of the main
Codeks application.

()
hd To follow the procedure described below your server running the Codeks service must have open
1 access to the Internet.
If your server does not have an Internet connection, please contact your Codeks software
distributor (one of our Jantar partners), or contact the Jantar international customer support
(support@jantar.si).

1 Launch the Codeks Service Manager program. 4 Select the latest software version or at least the
2 Click the Check for updates button. _Codeks 10.2.12.13343 version and download
it to your server.

i [ % B List of available updates

.% — [m] x
ot
Avalable update Your version
_ B CodeksTASetupv10.2.12.13343 10.2.8.13218
Codeks service is currently “
Codeks updates check
Protocol
Open Codeks application New setup downloaded,
Codeks server port @ i
Cracldks sEmt ik Do you want to install new version?
Log level
w | [w ]
e |
Download completed. ]

V 10.2.8.13218 SSL certificates

5 Click Yes to install the downloaded version.

3 The system will check if a newer version is If you have not yet backed up your database,
available for your software and offer you back up the database in this step. Then click
download options. Yes to begin the installation.

6 Then follow the software installation instructions.
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2 PREPARING AND SENDING THE UPDATE REQUEST

a Preparing the update request in the Codeks Service Manager program

° To follow this procedure you will require access to the server where your Codeks software is running
1 (in order to launch the Codeks Service Manager program).

1 Launch the Codeks Service Manager program 2 The License Manager window will open.
In the new window click the Print upgrade

and click the Licenses button.

B

Protocol Open Codeks

Open Codeks application

Codeks server port 9090 Change port
Codeks start mode
Log level DEBUG_3 ~

Enable local login Check for updates w
V 10.2.12.13343 SSL certificates

3 A PDF document will be generated listing
all the Codeks software you are currently
using.

This data is needed to prepare an offer for
updates for your Codeks system, as well as
generate the final update license.

4 Please send the generated PDF document
to the Jantar partner from whom you
purchased the Codeks software, or send the
document directly to us at Jantar.

5 Our partner or Jantar will then send you an
offer for updates for your system.
With the new update license, you will obtain
the right to update your system for at least
12 months, however, the validity of the issued
update license can be extended as desired.

After confirming the offer and ordering the
update license, you will receive a document
containing the new Codeks V10 software
update license for the agreed period.

request button.

Company [Company ]
Email or cortact person | company @email com |
Errly SLOVENIA &

I agree to data wsage Data usace

Updateslicense expiydate 10 11. 2020

Save

License code Applcation Vaidtl  Vers.. At

AAAA-AAAA-JANTAR-12345-BBBBB | Codeks TéA Advanced database

Add license code
Delete license code

Onine activation

Manual activation

Onine deactivation

I Print upgrade request I

18.3.2018

Codeks V10 upgrade request

Company
info@company.com
SLOVENIA

Codeks system GUID: 99999999-8888-7777-1111-000000000000
12345-JANTAR-21345-AAAAA Codeks T&A
12345-JANTAR-21345-AAAAA Codeks ePermits.
12345-JANTAR-21345-AAAAA TA Presence monitor
12345-JANTAR-21345-AAAAA Screen keypad editor

The data bellow is used for upgrading Codeks licence to V10. By upgrading you agree to license terms of V10.

»»»»» Data start -----
SXPJEY6WKz50v433FP8BKMKHCLSk6F4 +Ex9PepCeN+ SXMANCTROHNWL Zul tr 3UEE
W1vilJOyOcTacLud4aq2enyt SHLCMPOG6TrPZ// qwSgXEUDY L4 z+BBHSQ50Xa3n20
LM52gQx2252CFC8rHimLj P4t 61b131tInnCx/ /4RBoDI hDSwULaf ImG5ump3aH6L
SxPJEY6uKz50v433FP8BKmkHCLs k6F4 +Ex9PepCeN+SXM2NCTHOHNWL Zul tr3UEE
W1viiJOy0c7acLUd4aq2enyt SHLCMPOG67rPZ/ /qu5gX fUbY L4z +BBRSQ50Xa3nz0
LM52gQx2252CFC8rHImLI P4t 61b131tInnCx// 4RBoDj hDSWULaf ImGSump3aH6L
SxPJEY6wKz50v433FPEBK SK6F. D TWQHNW1 Zul tr3UEE
W1vilJOy0cTacLUd4aq2enyt SHLCMPOG6TrP%/ /quSgX fUbY 4z +BBRSO50Xa3nz0
LM52gQx2252CFC8 rHImLy P4t 61b131tInnCx/ /4RBoDj hD5wULaf 9mG5ump3aH6L
SXPJEY6wKz50v433FP8BKMkHCLsk6F4 +Ex9PepCeN+ SXM2NCTROHNWL Zul tr 3UEE
W1vilJOy0c7acLud4aq2enyt SHLCMPOG6TrPZ/ /quSgX fUDY L dz+BBSQ50Xa3n20
LM52gQx2252CFCBrHImL) P4t 61b131tInnCx/ /4RBoDI hDSwULaf ImG5ump3aH6L
SxPJEY6uKz50v433FP8BKmkHCLs k6F4+Ex9PepCeN+SXM2NCTHOHNWL Zul tr3UEE
W1vilJOy0c7acLUd4aq2enyt SHLCMPOG67rPZ/ /qu5gX UYL 4z +BBRSQ50Ka3nz0
LM52gQx2252CFC8 rHImLI P4t 61b131tInnCx// 4RBoDj hDSWULaf ImGSumpIaH6L

+Ex9PepCeN+SXM2NCTWQHNW1Zul tr3UEf==

————— Data end -----
JANTAR D.O.0O. @v‘m‘
Kranjska cesta 24
4202 Nakio
Certificate of authenticity
CODEKS licenses 1832018

Thank you for purchasing Jantar software.
Below are license keys for purchased program/features.

Save this message as proof of sent data and backup of licence keys

Program / program add-on | Advanced database License
[Codeks TA V10 NO AAAAA-EEEEE-IIIII-00000-UUUUU-YYYYY
[Codeks TA-E-PERMIT V10 NO AAAAA-EEEEE-1IlI-00000-UUUUU-YYYYY
[Codeks TA-PRESENCE V10 NO AAAAA-EEEEE-11lI-00000-UUUUU-YYYYY
|Codeks KEYPAD V10 NO AAAAA-EEEEE-IIIII-00000-UUUUU-YYYYY
[Comment:

Software and installation guide can be found at:
P jantar.si ‘CodeksTA_download.htr

If you encounter any problems with installation, you can contact support:
phone: +386 (0) 4 277 18 16
e - mail: support@jantar.si

Best regards,

Jantar d.0.0.

T: 4386 4 277 1800, F: 4386 4 277 1819, M: 4386 40 626 960, nfojar
Company's 1D nr: 5470145000, VAT ac 34737332, Share capital 20.914.70 EUR, Court reg . 1/
TR 5156 0
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b Preparing the update request in a web browser using your Codeks admin access

i The functionality described in this chapter is only available from the Codeks software

version Codeks 10.4.18.14145.

Before updating to the Codeks 10.4.18.14145 version you MUST make a backup of your database.
Instructions for backing up your database can be found in the documentation of the main Codeks
application.

i For this procedure, you will need an administrator’s access to the Codeks application.

1 First, log in to the Codeks application using your administrator username and password.

Administrator login

Codeks TA
Administrator login

2 Then, in the Main menu, click the Administrator dashboard. The Administrator dashboard viewer
will open.

3 On the left side, all the licenses used in your Codeks system will be displayed.
By clicking the Print upgrade request button you will generate a PDF document needed to obtain
the Codeks Update license for updates for your Codeks software.

v c T

S odeks W | Administrator

' g ° ™ " ..
protocol card ort

Parking 09122020

= —— |
Print upgrade request

4 A PDF document will be generated listing all

the Codeks software you are currently using. 18.3.2018
This data is needed to prepare an offer for updates Codeks V10 upgrade request

for your Codeks system, as well as generate the Company

final update license. soven "

Codeks system GUID:  99999999-8888-7777-1111-000000000000

12345-JANTAR-21345-AAAAA Codeks T&A
12345-JANTAR-21345-AAAAA Codeks ePermits

12345-JANTAR-21345-AAAAA TA Presence monitor
5 Please send the generated PDF document to 17345 IANTAR 21345-AAARA Screen keypad etor
the Jantar partner from whom you purchased The data bellow s used for upgrading Codeks licence to V10. By upgrading you agree to icense terms of V10.
,,,,, PR
the Codeks software, or send the document
A W1viNJOyOcTacLU44ag2enyt SHLeMPOg67rPZ/ /qw5gX EUbY t4z+BBHSQ50Xa3nz0
directly to us at Jantar. L9550082252GHCOTHIMLIB4¢ 6151515 0mCx, /4RBODIDS WU AT NG5 UM 32 HEL

sxPJEY 6WK250v433FPBBKmKHC LS k6F4+Ex9PepCeN+SXM2NCTWQHNW Zul tr3UEE
W1viIOyOcTacLU44ag2enyt SHLCMPOG6TrPZ/ /qwSgXfUDYt42+BBHSQ50Xa3nz0
LM52g0x2252CFC8 rHimLi P4t 61b131tInnCx/ /4RBoDI hD5SwULaf dmG5ump3aH6L
SxPJEY 6wKz50v433FPBBKmKHCLsk6F4+Ex9PepCeN+SKM2NCTWOHNW Zul t r3UEE
W1viJOyOcTacLu44ag2enytSHLCMPOG6TrPZ/ /qwSgXEUDY L4z +BBHSQ50Xa3nz0
LM52g0x2252CFC8rHimLI P4t 61b131tInnCx/ /4RBODI hDSWULA f ImGSump3aH6L,
SxPJEY 6wKz50v433FPBBKMKHC LS k6F4+Ex9PepCeN+SXM2NCTHOHNW1 Zul tr3UEE
W1vWIOyOc7acLU44ag2enyt SHLCMPOG67rP2/ /qwsgX fUbY L 42 +BBWSQ50Xa3nz0
LM529Qx2252CFC8 rHimLIP4t61b131tInnCx/ /4RBoDI hDSWULa £ dmGSumpIaH6L
sxPJEY6WK250v433FPBBKmKHCLS k6F4+Ex9PepCeN+SXM2NCTWORNW Zul tr3UEE
[W1viJOyOcTacLU44ag2enyt SHLCMPOG6TrPZ/ /qwSgXEUDY 4z +BBHSQ50Xa3nz0
LM52g0x2252CFC8 rHimL P4t61b131tInnCx/ /4RBoDI hDSwULaf dmG5ump3aH6L
+Ex9PepCel+SXM2NCTHOHNW1Zul tr3UEf==

————— Data end -----
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6 Our partner or Jantar will then send you an

offer for updates for your system. omnen Dn1an®
With the new update license, you will obtain Kot c e

the right to update your system for at least 12

months, however, the validity of the issued update Certificate of authenticity

license can be extended as desired. CODEKS licenses 1832018

Thank you for purchasing Jantar software.
Below are license keys for purchased program/features.

After confirming the offer and ordering the

Save this message as proof of sent data and backup of licence keys

update license, you will receive a document I e | P e

containing the new Codeks V10 software update Gotel T E PERITVED o T e

- - Codeks TA-PRESENCE V10 NO AAAAA-EEEEE-I111I-00000-UUUUU-YYYYY

Ilcense for the agreed perlod. Codeks KEYPAD V10 NO AAAAA-EEEEE-IIII-00000-UUUUU-YYYYY
[Comment:

Software and installation guide can be found at:
http://www.jantar.si/downloads/CodeksTA_download.htm

If you encounter any problems with installation, you can contact support:
phone: +386 (0) 4277 18 16
e- mail: support@antar.si

Best regards,

Jantar d.0.0.

3 UPDATING TO AT LEAST THE CODEKS 10.2009.0.14418

Before entering the new Codeks Update license in your system, make sure you are using the software
version Codeks 10.2009.0.14418 or newer. If you are already using the appropriate version of the Codeks
software, go to step 4.

I Before updating to the Codeks 10.2009.0.14418 version you MUST make a backup of your
database. Instructions for backing up your database can be found in the documentation of the main
Codeks application.

access to the Internet.

If your server does not have an Internet connection, please contact your Codeks software
distributor (one of our Jantar partners), or contact the Jantar international customer support
(support@jantar.si).

()
i To follow the procedure described below your server running the Codeks service must have open

1 Launch the Codeks Service Manager program. 3 The system will check if a newer version is

. available for your software and offer you
2 Click the Check for updates button. download options.

L g 4 Select the version of Codeks 10.2009.0.14xxx
el V 10.2007.1.14329 .
and download it to your server.
Codeks service is currently “ B List of available updates _ o %
Protocal peTr— —
peglEadektanpheaan CodeksTASetup-10.2007.0.14283 10.2009.0. 140

Codeks server port
Codeks start mode
Log level DEBUG_3 ~ o Hew setup downloaded.

Files are downloaded to
C:\Users\Downloads,

Enable local login | Check for updates Do you want to install new version?
Manage system SSL certificates Ye E

Download completed. |

Codeks updates check

5 Click Yes to install the downloaded version.
If you have not yet backed up your database, back up the database in this step. Then click Yes to
begin the installation.

6 Then follow the software installation instructions.

www.jantar.si Obtaining the license code for the Codeks V10 software updates



https://jantar.si/en/contact/our-partners/
http://jantar.si/en/oem-distributors/our-partners.htm
mailto:support%40jantar.si?subject=Codeks%20V10%20Updates

4 ENTERING AND ACTIVATING THE NEW UPDATE LICENSE CODE

To follow this procedure you will require access to the server where your Codeks software is running
(in order to launch the Codeks Service Manager program).

1 To add a new Codeks V10 license code click the ;
Add license code button. oo oo ]
2 In the new pop-up window, enter the Codeks Eimenmer B
V10 license for updates (Codeks Updates) and im0 T
Click OK- VJANTAR'1Z3453BBBB AMwncedda\abasi _‘n = ;’udhcmsemde

/mé<e license code

Online activation

Enter new license code / -
[AAAAA AAARAJANTAR-12345 BBBBEBBEEE

Online deactivation

3 The entered license must now still be activated. v
Mark the license and then click the Internet
activation button to activate it.

The date of eligibility for new updates will now

Print upgrade request

License Manager

be extended for the period of validity of the new | cown ey \
update license. oy o ‘“S“LZTE";T“"“"” =
. | agree to data usage Data usage
You will be able to activate the new license via oo 502 | €—
1 the Internet only if your server running the P Riorss o
AAAA-AAAA-JANTAR-12345-BBBBB  Codeks T4A Advancec latabase. 18.04.20.. VD Ne

Codeks service has open access to the Internet.
If your server does not have an Internet
connection, please contact your Codeks
software distributor (one of our Jantar
partners), or contact the Jantar international
customer support (support@jantar.si).

Onine deactivation

Manual deactivation

Print upgrade request

4 Finally, click Save and restart the Codeks Service Manager.

5 UPDATING THE CODEKS SOFTWARE

To follow this procedure you will require access to the server where your Codeks software is running
(in order to launch the Codeks Service Manager program).

Before updating your Codeks software you MUST make a backup of your database. Instructions
°® for backing up your database can be found in the documentation of the main Codeks application.

You can update your Codeks software using the Codeks Service Manager program.

It is not necessary to uninstall the existing software from your computer. You can install the new Codeks
version over an existing install.

1 Launch the Codeks Service Manager program. " 0

-
3 v 10.4.18.14145

2 Click the Check for updates button.

Codeks service is currently “
Protocol Open Codeks

Open Codeks application

Codeks server port
Codeks start mode
Log leve

Enable local login Check for updates m
Manage system SSL certificates

3 A list of new software versions, ready to be - o -
installed, will be displayed. If only one version is || Awiewde Your veson
available, the program will automatically offer to ||~ s e
launch the installation of the latest version.

="
w [ [w ]

4 After launching the installation, follow the T—e—— e

instructions for the software installation. e e
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